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WFECA Acquires FCITS: Advancing Training and Support for

Flooring Professionals

December 18, 2024 — Dalton, GA — The World Floor Covering Association (WFCA) has
announced its acquisition of Flooring Consultants & Inspection Training Services (FCITS), a
leading certification body for flooring inspectors. This acquisition is a key step in WFCA'’s
broader mission to unite and elevate the flooring industry by expanding access to essential

training, resources, and support for professionals across various sectors.

Founded in 1988 by Tim Smith, FCITS is the longest-established and most recognized flooring
inspection certification organization. With over 2,000 trained inspectors and 500 active certified
professionals across North and South America, FCITS has earned a reputation for delivering
comprehensive, hands-on training across all flooring types. This expertise ensures that the

quality of training remains at the highest level.

Beth Brown, President of FCITS, has led the company for nearly 14 years, having been its sole
owner for the past 8 years. Recognizing the need for additional resources to expand its
offerings, Brown sought a partner capable of elevating FCITS’s impact. “Joining forces with the

WFCA will allow us to enhance our training programs and provide even greater support to



inspectors and the businesses they serve,” said Brown. “With WFCA’s marketing expertise, IT
resources, and experienced instructors, this partnership strengthens our ability to meet
industry demands. | look forward to continuing as President of FCITS and working alongside
WFCA'’s talented team.”

Under this partnership, FCITS will retain its identity while leveraging WFCA's extensive
resources to expand its reach and capabilities. Aligning FCITS with the Certified Flooring
Installers (CFI) program establishes a unified training pathway that benefits inspectors and

installers, fostering growth and excellence across the industry.

“We are thrilled to welcome FCITS to the WFCA family,” said Scott Humphrey, WFCA CEO.

“This acquisition represents WFCA'’s dedication to advancing the flooring industry by offering a
seamless training pathway for inspectors and installers, equipping professionals with the skills
they need to excel in a competitive market. Together, we are setting new standards in flooring

training and professional excellence.”

To explore training opportunities and certifications, visit https://www.fcits.org.

About WFCA

The World Floor Covering Association (WFCA), the official sponsor of The International
Surface Event (TISE), is the floor covering industry's largest advocacy organization,
representing floor covering retailers, contractors, and allied service providers throughout North

America.

The WFCA is a recognized leader in marketing research and industry programs for flooring
professionals. In addition, it publishes the only retailer-oriented trade periodical, Premier
Flooring Retailer. As part of its mission to enhance the business environment for the
independent flooring retailer, the WFCA acquired the Certified Flooring Installers Association
(CFI) to resolve the industry's largest issue - the shortage of qualified installers. The WFCA
runs fcB2B, a program committed to helping businesses in the industry transition to an e-

commerce platform for all business transactions. The WFCA also influences public policy



affecting the floor covering industry and consumers. For more information about the WFCA,
visit WFCA.org.

About FCITS
Flooring Consultants & Inspection Training Services (FCITS) is the leading provider of flooring
inspection certifications, offering an extensive curriculum and hands-on training for flooring
professionals. Established in 1988, FCITS has trained over 2,000 inspectors worldwide and is
a trusted name in the flooring industry.
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